KEY SOLUTIONS

o GenAl QnA: Fast, accurate answers
from your own data with source
tracking and easy updates.

¢ GenAl Call Center: Real-time voice-to-
text, query understanding, RAG-based
info retrieval, and automated response
suggestions.

¢ Agentic Al for Operators: Embedded
Al assistant for dashboards, alerts,
workflow automation, and cross-
system intelligence.

¢ GenAl Network Monitoring &
Troubleshooting (NMS): Predictive
monitoring of cameras, sensors, and
networks, automated diagnostics, and
health reporting for seamless
operations.

¢ Command Control Center: Unified Al OVE Rv' EW
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